Limited Warranty
Marine Build warrants to the original purchaser, subject to the conditions and exclusions below, that your product purchased
from Marine Build will be free from defects in parts and workmanship for one year starting from the date of the original
purchase. This warranty is non-transferable and will be terminated if the original purchaser transfers the Marine build product
to any other person or entity.

What is covered under this Warranty?
This limited warranty covers against defects in parts and workmanship under normal use during the Warranty Period. The
Warranty period is for one year starting from the date of the original end user purchase. This warranty covers only parts and
labor, and the dollar amount for this is based upon Marine Build’s service cost. Marine Build is not liable for field work
performed without prior verbal or written agreement and a Repair Authorization number with an agreed upon fixed maximum
limit. This Warranty only covers the repair or replacement of Marine Build products and is limited to Marine Build’s cost of
defective parts.
After Marine Build investigates the warranty claim and if it is determined that the defect is due to parts or workmanship,
Marine Build in its sole and absolute discretion will repair or replace the product.

This Warranty does not extend to any
losses or damages due to the following:
Water freezing up, not having the right water flow, or having no water flow. Improper installation and/or maintenance by user
or their agent(s), negligence and unauthorized modification or alteration. Product misuse, accident, abuse, improper use,
neglect. Corrosion, and environmental conditions (i.e. fire, flood, earthquake, etc…). Electrical spikes, surges, brownouts,
improper voltage or amperage, or use beyond rated capacity. Damage caused by failure of any third party equipment (i.e.
controller, pump, etc...). Marine Build will not cover Incidental damage to other equipment, property or livestock. Warranty will
be voided if product labels are removed or defaced.

Filing a Warranty Claim
To file a warranty claim in the event of a defect or failure of our product during the warranty period, please contact Marine
Build immediately for assistance.
Contact information
Phone number: 604-970-0184
Email: info@marinebuild.com
Website: www.marinebuild.com

Next Step after Warranty Approval
Marine Build at their sole and absolute discretion will provide the original purchaser with these three options:
1)
2)
3)

The first option is to provide replacement parts to repair and restore the product.
The second option is to provide the original purchaser a Repair Authorization Number with a fixed maximum limit so that a
qualified technician can provide a field repair.
The third option is to provide the original purchaser a Return Authorization Number so that the defective product can be
returned in its original packaging to the return address listed below. What must be included in the product return is proof
of purchase and the Return Authorization number. The shipment must arrive to the return address by prepaid freight.
Marine Build will not accept COD shipment. Marine Build will not be responsible for damage or loss due to shipping.

Return Address: 2790 Sunnyside Rd., Anmore, BC V3H 4W9, Canada

